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Quality Assurance in Higher Education in
Europe 2018

% Yusuke HORII

[Abstract]

The European Higher Education Area (EHEA) was established by the Bologna Process. In the Bologna
Process, “The Standards and guidelines for quality assurance in the European Higher Education Area (ESG)”
was published in 2005 (revised in 2015) by the European Association for Quality Assurance in Higher Education
(ENQA) in co-operation with the European Students’ Union (ESU), the European Association of Institutions in
Higher Education (EURASHE) and the European University Association (EUA). All the European countries
and quality assurance agencies in the EHEA use the ESG as a kind of bible in their quality assurance activities.
The ENQA, a driving force of the ESG, focuses on these four values in its “Strategic Plan 2016-2020":
‘Transparency’, Independence’, ‘Collaboration’, ‘Integrity’. Conversely, on the website of EQAR (the European
Quality Assurance Register for Higher Education), the distribution of the quality assurance system of the
registered agencies can be seen (institutional 84, programme 92, joint programme 20). Judging from this, both
the institutional quality assurance and the programme quality assurance have almost the same power in the
EHEA. Besides, student participation is also a key to quality assurance in the EHEA on the basis of the Bologna
Process and the ESG. The ESU, as a co-operative body of the ESG, manages the Quest for Quality for Students
project (QUEST) in which students can get information on quality assurance and become registered themselves
as “QA Student Experts”. At the national level, some reforms are continuously in progress in the EHEA. For
example, in the UK, the new QA system (including Degree Awarding Powers registration, Teaching Excellence
and Student Outcomes Framework) has been introduced recently.

% Professor, Institute of Liberal Arts and Science, Faculty / Division of Higher Education Research and
Development, Kanazawa University
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