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Learning Outcomes Apparent” :
A Case Study on the Generic Skills Test
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[Abstract]

In order to “make learning outcomes apparent,” universities have college students take a generic skills test.
The competency dictionary used in this test was created based on job advertisements for recent graduates and a
test for management position candidates with a theoretical basis in the theory of multiple intelligences and
psychology. Nevertheless, caution is required because the original theory of multiple intelligences was not
intended to assess individual competency and because college students are not necessarily candidates for
management positions. There is also another flaw with that test : although it is labeled a test of “generic skills,”
it skews towards skills for employment and does not include skills for involvement in politics. Moreover, the test
bears a contradiction : competence is achieved based on a competence model according to the theory of
competency while generic skills are acquired based on a performance model. When using the generic skills test,
universities need to understand that it still retains these flaws. If universities intend to continue to administer
this test in the future, then the task will be to identify intelligence and skills required of college students, as

opposed to those required of management position candidates, by independently analyzing their test results.
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