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The Pillars in the Reform and
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[Abstract]

The Certified Evaluation and Accreditation (CE&A) is a national mandatory external quality assurance (EQA)
scheme in Japan, which has 20 years history. Since its beginning, this EQA scheme has contributed to quality
assurance (QA) and quality enhancement (QE) in higher education, encouraging each higher education institution
(HEI) to actively engage itself with QA and QE upon its own responsibility. But at the same time, there still
remain some issues to be addressed. This paper illustrates what the Japan University Accreditation Association
(JUAA) reformed its standards and procedures of the institutional level CE&A to step up for the next seven-
years cycle, highlighting the six pillars of the reform. These six pillars relate the issues like students’ learning,
wide range of stakeholder participation, as well as innovation in teaching and learning. Finally, the paper gives a
conclusion, arguing the features of the JUAA's CE&A and its expected further contribution to development in
QA and QE.
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