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The Challenges and Prospects about the
Institutional Certified Evaluation and
Accreditation through an Inspection of
JUAA“University Standards and its
Rationales”

% Yukimasa HAYATA

[Key Words]
University Standards and its Rationales, Institutional Certified Evaluation and Accreditation, Internal Quality

Assurance, Accreditation, Academic Freedom

[Abstract]

The purpose of this study aims to clarify the challenges and the solutions to the Institutional Certified
Evaluation and Accreditation through an inspection of JUAA“University Standards and its Rationales”.

So first, this paper surveys the legal structure of the Institutional Certified Evaluation and Accreditation.

Second, this paper examines the following points, a ) the establishment of consistency at the Evaluation
Standards, b) the relationship between “ minimum requirements” and “enhanced criteria”, ¢) the validated period
of the Institutional Certified Evaluation and Accreditation, d) value of “Academic Freedom” at the evaluation
standards.

Finally, this paper predicts a future picture of the Institutional Certified Evaluation and Accreditation and the

reinforcement of the research function by the evaluation agencies at the higher education quality assurance field.

% Former Professor, Chuo University
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Towards a more substantial internal
quality assurance system

% Takayuki HAYASHI

[Keywords]
Internal quality assurance, Institutional Certified Evaluation and Accreditation, University reform,

Postgraduate education

[Abstract]

The third round of “Institutional Certified Evaluation and Accreditation” is about to be completed and the
fourth round is about to start. The third round emphasised internal quality assurance, and systems and rules for
internal quality assurance of degree programmes were set up within universities, but it highlighted the current
situation where universities do not fully understand the importance of learning management and are unable to
form their own internal quality assurance systems through their own sufficient examination. In the fourth round
it is necessary to substantiate the internal quality assurance system, in particular the link between the strategic
management of universities and learning management. To this end, it is necessary to discuss quality assurance in

postgraduate education in addition to undergraduate education.

% Professor, National Graduate Institute for Policy Studies
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Achievements and prospects of the
Institutional Certified Evaluation and
Accreditation at the Japan Association for
Quality of University Education:
Focusing on the evaluation of internal
quality assurance based on two evaluation
standards

% Akira NAKATA

[Key Words]
Institutional certified evaluation and accreditation, internal quality assurance, legal norms / voluntary norms,

dialogue, support

[Abstract]

The Japan Association for Quality of University Education, established by the Japan Association of Public
Universities, began its Institutional Certified Evaluation and Accreditation project in 2020. And it has conducted
evaluations of 49 public universities over the past four years. The new Certified Evaluation and Accreditation
has three basic Standards in line with the two objectives: judgment and improvement.

Standard One is responsible for determining whether universities comply with laws and regulations. Standard
Two and Standard Three are used to evaluate universities with the aim of supporting their efforts to improve.

Especially Standard Two analyzes the efforts of universities to improve their education level. When working
on improvement, universities must clarify what institutional purpose they use to determine their reform policies
and how they utilize various monitoring results in their improvement efforts. It is important to provide a
retrospective context to the efforts that have already been made. This context should be formed through
extensive dialogue between the university and the evaluator, and this will function as a future-oriented

improvement activity.

% The Japan Association for Quality of University Education, Executive Director
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The JUAA in the Fourth Cycle of the
Institutional Certified Evaluation and
Accreditation:

The Pillars in the Reform and
Distinctiveness of the JUAA

¥ Akinori MATSUZAKA

[Key Words]

Internal Quality Assurance, students’ learning, stakeholder participation, innovation in teaching and learning

[Abstract]

The Certified Evaluation and Accreditation (CE&A) is a national mandatory external quality assurance (EQA)
scheme in Japan, which has 20 years history. Since its beginning, this EQA scheme has contributed to quality
assurance (QA) and quality enhancement (QE) in higher education, encouraging each higher education institution
(HEI) to actively engage itself with QA and QE upon its own responsibility. But at the same time, there still
remain some issues to be addressed. This paper illustrates what the Japan University Accreditation Association
(JUAA) reformed its standards and procedures of the institutional level CE&A to step up for the next seven-
years cycle, highlighting the six pillars of the reform. These six pillars relate the issues like students’ learning,
wide range of stakeholder participation, as well as innovation in teaching and learning. Finally, the paper gives a
conclusion, arguing the features of the JUAA's CE&A and its expected further contribution to development in
QA and QE.

% Associate Director, Research & Planning Division, Japan University Accreditation Association.
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Consideration of the Current Status and
Issues of Assessment Plans Supporting the
Management of Teaching and Learning:
Results from a Nationwide Survey of
Undergraduate Education
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[Abstract]

The “establishment of the management of teaching and learning” at the institutional, program, and course
levels has become essential in Japanese higher education. “Assessment Plans” are now required. They ask higher
education institution to measure learning outcomes and educational effectiveness more fully. However, the exact
status of such plans in Japanese higher education remains unclear. To better understand this, a nationwide
survey was conducted of Japanese university undergraduate programs. Responses were obtained from 240
universities, which equals a 30.5 % response rate. The main points revealed by the analysis are the following.
First, approximately 70% of universities have established Assessment Plans, with around 70% of national and
private universities doing so, but only 40% of public universities following suit. Second, there is no standardized
name for “Assessment Plans.” Actual plan names appear to differ by institution type. Third, data types and
indicators collected by Assessment Plans include metrics such as GPA, student satisfaction, and post-graduation
outcomes. Utilization rates range from 70% to 90% . Lastly, approximately 70% of universities systematically use
and verify assessment results. To achieve evaluation standards comparable to higher education institutions
worldwide, the essay concludes that it is necessary to foster assessment cultures aligned to internal quality
assurance contexts.
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