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International Quality Assurance Systems in Higher Education

* Yusuke HORII

[Key Words]
Quality Assurance, Student Outcomes, Accountability, Transparency, Efficiency

[Abstract]

These days, along with globalization, university activities have become international. The number of students
who study abroad is increasing and the cooperation among universities from many countries is accelerating.
These university activities at a global level should be conducted based on the assumption that their levels of
education, research, governance, and management can be assured. Therefore, there are many international
organizations taking initiatives towards international quality assurance systems in higher education, such as:
INQAAHE, ENQA, EQAR, and APQN. Besides these international organizations, there are also many national
systems to assure the quality of university activities. These international and national organizations have formed
strong partnerships in order to oversee the quality assurance systems at the following three levels: internal
quality assurance by universities, external quality assurance by external quality assurance organizations, and
quality assurance of these external quality assurance organizations. The keywords of activities for each of these
three levels include, for example, student outcomes, accountability, transparency and efficiency.

% Professor, Institute of Liberal Arts and Science, Faculty/ Division of Higher Education Research and
Development, Kanazawa University
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Why Do Frontline Academics Refuse to Enact

Reforms?
: On the use of Quality Assurance Framework for University
Education by The Science Council of Japan

% Teruyuki HIROTA

Although the Science Council of Japan has created the Quality Assurance Framework for University Education
(QAF), the QAF has rarely been used for the purpose of improving curriculum. This reflects the lack of
credibility in which quality assurance reforms are held by frontline academics. This paper considers why
frontline academics hold quality assurance reforms in such low esteem. The method it uses to look at this
problem is to review case studies about foreign universities.

The results are follows: At first, frontline academics tend to feel that quality assurance system and its
process are susceptible for creating improvement. Secondary, many feel that the procedures employed for
quality assurance works are not technical but political. Thirdly, many frontline academics do not have sufficient
knowledge and skills to examine the whole of the curriculum because they are too narrowly specialized.

The author proposes some concrete methods that will please frontline academics and encourage them to
try program improvement.

% Professor, College of Humanities and Sciences, Nihon University
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Can the job-hunting process of college students be analyzed
from surveys that use questionnaires?
- Continuing Investigation of University Students -

%1 Osamu UMEZAKI
%2 Minoru TAZAWA

[Abstract]

In this paper —in order to examine the bias in the analysis of factors related to the process of job hunting — we
have combined survey data gathered through questionnaires administered at compulsory classes for first year
university students, during the graduation ceremony, and from data maintained by the university office. First, as
a result of analyzing factors related to job hunting as well as data from previous studies, it was confirmed that
academic performance has a significant effect on the number of companies that make job offers. Second, factors
such as repeating a course, withdrawing from school, and participating in the graduation ceremony were
analyzed. We found that students with good grades participate in the graduation ceremony. Therefore, the
findings thrown up by questionnaires with a bias, administered during the graduation ceremony, can be said to
have less of an impact on the job-hunting process when compared to academic performance. The results of the
analyses are useful for researchers analyzing the job-hunting process of university students.

%1 Professor, Faculty of Lifelong Learning and Career Studies, Hosei University
%2 Associate Professor, Faculty of Lifelong Learning and Career Studies, Hosei University
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The Current State of Institutional Research
about Internal Quality Assurance in Japanese

Universities
Based on The Actual Condition Survey of Internal Quality
Assurance of Japanese University

% Eiichi Takata

Internal quality assurance of education is becoming important for Japanese universities in recent years.
Institutional research is one of the method of educational improvement to support the internal quality assurance.
According to a result of the actual condition survey of internal quality assurance, IR is conducted in large-scale
universities. This reason seems the cost to for implementation. On the other hand about actual contribution to
educational improvement, IR is useful at large-scale universities. There is a possibility that this result is

influenced by problems and needs to IR of each university. And Use with other methods is effective for IR to
contribute to educational improvement.

% Associate Professor, Office of Institutional Research, Kyushu University
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