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International Quality Assurance Systems in Higher Education
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[Abstract]

These days, along with globalization, university activities have become international. The number of students
who study abroad is increasing and the cooperation among universities from many countries is accelerating.
These university activities at a global level should be conducted based on the assumption that their levels of
education, research, governance, and management can be assured. Therefore, there are many international
organizations taking initiatives towards international quality assurance systems in higher education, such as:
INQAAHE, ENQA, EQAR, and APQN. Besides these international organizations, there are also many national
systems to assure the quality of university activities. These international and national organizations have formed
strong partnerships in order to oversee the quality assurance systems at the following three levels: internal
quality assurance by universities, external quality assurance by external quality assurance organizations, and
quality assurance of these external quality assurance organizations. The keywords of activities for each of these
three levels include, for example, student outcomes, accountability, transparency and efficiency.
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