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Examining Program Review at UK
Universities —Insights to Advance the
Management of Teaching and Learning in
Japanese Higher Education—

#1 Toru HAYASHI

%2 Satoshi OZEKI

[Abstract]

The management of teaching and learning has become an essential component for quality assurance in
Japanese higher education. Although recent educational policies of Japan created frameworks of quality
assurance, such as establishing and publicizing three policies, and introducing the higher education code of
governance, more efforts are required to improve the quality of higher education in Japan. The frameworks of
quality assurance in Japanese higher education are similar to those in UK higher education ; learnings from UK
are valuable for Japanese higher education. However, it is not clear how UK universities apply their frameworks
to maintain and improve their quality of education.

This study aims to present findings from visiting three UK universities to investigate their system for quality
assurance. Specifically, site visits were conducted in December, 2019 to examine the following aspects at each
university ; (1) how an internal quality assurance system is established and operated, (2) how program and
module review is conducted, and (3) how module- and program-level learning outcomes are assessed. By clarifying
their use of frameworks of quality assurance in UK higher education, this study also aims to provide insights to

advance the management of teaching and learning in Japanese higher education.

%1 Professor, Center for Management of Teaching and Learning, Kanazawa University

%2 Lecturer, Institutional Research Office, Asahikawa Medical University
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